
Five Questions Consumers Should Ask Before 
Buying An Extended Service Contract

AM Best Insured

Copy Of Contract

Time In Business

Read Reviews

Understand Coverage

Is The Plan Insured?1
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Does it have the backing of a reputable A.M. Best rated insurance 
company? (TIP: It should be stated in the contract)

Have You Seen The Contract?
Is the company willing to provide you with a copy of the actual 
contract prior to purchase?

Is It An Established Company?
How long have they been in business? (A minimum of 10 years is 
recommended)

What Is The Company’s Reputation?
Have you researched reviews and past customer experiences on 
reputable third-party sites?

Do You Understand The Coverage?
Are you clear on what is covered under the agreement and what
is not?
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